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Данная статья затрагивает особенности коммуникативного стиля с Арабским Миром, включая в себя проблемы 
недопонимания, которые происходят при общении с Русскими. Также статья повествует о социальном 
исследовании, которое было проведено среди Арабских студентов, проживающих в Ростове-на-Дону. 
Затронуты культуры в плане высокого контекста, низкого контекста, а также  линейно-активные, реактивные, 
мульти-активные культуры и их корреляция друг с другом. На фоне данного теоретического материала сделаны 
выводы о том, как строится общение Русских и Арабов ,где и почему  возникают особые трудности и 
недопонимание. Данная статья рекомендована к прочтению людям, которые работают в сфере межкультурной 
коммуникации.  
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The present paper deals with a communication style of the Arabic World, including important problems of so called 
intercultural communicational gaps that take usually a place   among the members of different cultural communities. 
This paper observes the social questioning that was made throughout   the Arabs living in Rostov-on-Don. The high-
context, low-context cultures are touched upon along with linear-active, reactive, multi-active cultures and their 
correlation with each other.  The article summarizes that both Russians and Arabs are situated on the same line in this 
triangle, consequently, we are supposed to have an easy going communication. This paper helps to understand better the 
peculiarities of the cross-cultural communication with Arabic people. This article is highly recommended to people who 
are interested or work in the sphere of intercultural communication. 
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Every human culture can be identified by those characteristics, which make it unique and different 

from other cultures in the same sense as every human being has a personality that makes each 

person different from all others.  Without any doubt, the Arabic culture has a rich history 

background that makes it unique, different from other cultures and so interesting field for 

investigation. While this project has being made muchcuriousand sometimes shocking information 

about cultural values, differences, communication styles of the Arabic World were discovered. 

Nevertheless, all this information was taken only from books and internet resources. In this way, a 

face to face communication with representatives of the Arabic culture was needed. The decision to 

make a social questioning among the Arabic students who study in our city was taken. It was 

necessary to find out their opinion about living in Russia and about communication difficulties and 

misunderstanding between Russian and Arabic nations.All 26 participants were asked the same 

questions: 

1) What country are you from? 

2) Is it easy for you to communicate with Russians? 



3) What do you find difficult while communicating with Russians? 

4) Can you name in common things between Russian and Arabic mentality? 

5) Did your stereotypes about Russian people turn out to be right and true to life? 

6) Can you mention 3 good 3 bad qualities of Russian character? 

7) How fast have you got used to the life in Russia? 

8) What changes would you like to see in the way of communication style of Russians? 

The participants were the representatives of the following Arabic states: Syria, Lebanon, Palestine, 

Iraq and Yemen. The overwhelming majority of the students were Muslims. Moreover, 31% were 

Christians. In order to demonstrate more clearly the results of questioning the form of tables and 

diagrams was chosen.  

Table 1 Top of the stereotypes about Russia 

1 Russia is a country of beautiful nature and attractive people. 

2 Russia is a huge country. 

3 Russia has a severe climate, extremely cold winter. 

4 Russia is not a very prosperous country, with a bad developed infro-structure. 

5 Russians love their country and ready to protect its motherland if it is necessary. 

6 Russians do not like to follow the rules and laws. 

7 Russia has good relationship with Arabic countries. 

8 A good system of education. 

Table 2Positive qualities about Russia 

1 Beautiful women. 

2 Russia is an open-minded country. 

3 Russians love to take pleasure of life. 

4 Russians support each other and help a lot. 

5 Russians like to go in for sport. 



6 Russians like to read. 

7 Russians are peaceful and mild people. 

8 Russia has many beautiful places of interest to visit. 

9 Tasty food. 

10 Russians have a good scene of humor.  

Table 3 Negative facts about Russia  

1 Much alcohol is drunk. 

2 Many smoking people. 

3 Bad conditions for foreign students in the hostel. 

4. Weakly developed infro-structure. 

5. It is difficult to get a visa to Russia. 

6 Bad social connection among families. 

7 Bad knowledge of the Arabic culture. 

8 Bureaucracy. 

9 Bad attitude for feigners. 

10 Only a small amount of people knows foreign languages. 

 

By obtaining such kind of information it is possible to find the reasons why sometimes the 

communication with people from other countriesis not smooth and perfect. But it is essential to 

know these facts, to improve ourselves, to correct mistakes.The Arabians gave answer for the 8th 

question:” What changes would you like to see in the way of communication style of Russians with 

the Arabs in future?” And it is a funny thing to notice but everyone said the same fact. “The 

communication between Russian and Arabic people would be easy in this way, if Russians knew 

that the Arabic countries are prosperous, civilized. The Arabs also like the peace and friendship and 

not each person on our land is terrorist. We have our cultural rich background, rich history. And it 



would be very nice if more people would like to open our culture for themselves and if more people 

would be willing to communicate with the Arabs and to visit our land, not only UAE and Egypt.”  

As all the Arabic students noticed “If the Russians knew better our history, the reality of our lives, it 

would give them background information that would make it easier to ask questions that make 

sense.” However, we do not need to be an expert in some culture to be able to ask questions.  We 

simply need to learn to  respect other cultures and also we have to educate ourselves and keep 

informed about other cultures so that we understand the issues that people faces and we become 

involved in their struggles – instead of sitting on the sidelines and watching from a distance.  

I consider all information that had been collected during this social questioning unique. Because 

this is a personal opinion, a clear view of the case, belonging to    people who was born and brought 

up from childhood in the Arabic cultural surrounding.  These people gave us the answers and 

explanations why our communication with people from other countries is not always smooth and 

perfect. But we need to know our drawbacks to correct them and improve our communication skills.  

And also we should learn to be sincerely interested in another country’s culture, history, 

background. As when you are open to know new cultures, people will tell you many interesting 

facts about their way of living in their country. That’s explains their behavior, traditions, customs.  

We realized that we are able to form relationships and alliances with people of different cultures 

and backgrounds. 
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