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I[aHHa}I CTaTbs 3aTparuBacT 0COOEHHOCTH KOMMYHUKATUBHOTO CTHJIA C ApaGCKI/IM MI/II)OM, BKJIIOYas B ceOs HpOﬁJ'[eMI:I
HEIOMOHNMAaHHA, KOTOPBIC IMPOUCXOIAT IPHU 06]J.IeHI/II/I C PyCCKI/IMI/I. Takxxe cTaTbs TIOBECTBYET O COLMAJIbHOM
WCCIICIOBAaHNH, KOTOpPOe OBUIO TPOBEIEHO cpenud ApaOCKMX CTYICHTOB, NPOXKHUBAKOIMUX B PocroBe-Ha-/loHY.
3an0HYTLI KYJBTYPhI B TUTAHE BBICOKOTO KOHTEKCTA, HU3KOTO KOHTECKCTA, a TaKXKEe HHHCﬁHO-aKTHBHHe, PEAKTUBHBIC,
MYJIbTH-aKTUBHBIE KYJIbTYPHI H UX KOPPEISAIHs OpyT ¢ ApyroM. Ha ¢poHe mTaHHOTO TEOpeTHUECKOTo MaTepHaa CaeiaHbl
BbIBOJAbI O TOM, KaK CTPOUTCA 06HICHI/IC PYCCKI/IX u Apa6OB A€ W MOYEeMY  BO3HUKAKOT 0oco0Oble TPYAHOCTHU H
HEOOIIOHUMAaHHEC. ﬂaHHaH CTaTbd PEKOMCHAOBAHA K MPOYTCHUIO JIFOASAM, KOTOPLIC pa60Ta10T B C(bepe Me)KKYJIBTypHOﬁ
KOMMYHUWKalWU.

KnroueBble cioBa: MexKyJIbTypHas KOMMYHHKalus, ApaOCKuil MHUp, KyJbTypbl BBICOKOTO UM HHU3KOrO KOHTEKCTa,
KYJbTYPbL: TUHEHHO-AKTUBHOI'O, PEAKTUBHOI'0, MYJIbTU AKTUBHOI'O THIIA, COLUAJIBHBII OIIPOC.
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The present paper deals wittceammunication style of the Arabic World, includimgportant problems of so called
intercultural communicational gaps that take uguallplace among the members of different cultcoahmunities.
This paper observes the social questioning thatmeade throughout the Arabs living in Rostov-omaDdhe high-
context, low-context cultures are touched upon@lavith linear-active, reactive, multi-active cuksr and their
correlation with each other. The article summaritteat both Russians and Arabs are situated ogatme line in this
triangle, consequently, we are supposed to hawaay going communication. This paper helps to wtded better the
peculiarities of the cross-cultural communicatiothwArabic people. This article is highly recommeddo people who
are interested or work in the sphere of intercaltuommunication.

Key words: Cross-cultural communication, the Ara¥forld, the cultures of high-context, low-contehear-active,
reactive, multi-active cultures, the social quastig.

Every human culture can be identified by those attaristics, which make it unique and different
from other cultures in the same sense as every imlbeang has a personality that makes each
person different from all others. Without any dguthe Arabic culture has a rich history
background that makes it unique, different from eotltultures and so interesting field for
investigation. While this project has being madechauriousand sometimes shocking information
about cultural values, differences, communicatityles of the Arabic World were discovered.
Nevertheless, all this information was taken ombnf books and internet resources. In this way, a
face to face communication with representativethefArabic culture was needed. The decision to
make a social questioning among the Arabic studesmts study in our city was taken. It was
necessary to find out their opinion about livingRossia and about communication difficulties and
misunderstanding between Russian and Arabic naidn®6 participants were asked the same

guestions:

1) What country are you from?

2) lIs it easy for you to communicate with Russians?



3)
4)
5)
6)
7)
8)

What do you find difficult while communicating witRussians?

Can you name in common things between Russian azlgidAmentality?

Did your stereotypes about Russian people turriabé right and true to life?
Can you mention 3 good 3 bad qualities of Rusdamacter?

How fast have you got used to the life in Russia?

What changes would you like to see in the way ofitinication style of Russians?

The participants were the representatives of theviong Arabic states: Syria, Lebanon, Palestine,

Irag and Yemen. The overwhelming majority of thedsints were Muslims. Moreover, 31% were

Christians. In order to demonstrate more clearty réksults of questioning the form of tables and

diagrams was chosen.

Table 1 Top of the stereotypes about Russia

1 Russia is a country of beautiful nature and etitra people.

2 Russia is a huge country.

3 Russia has a severe climate, extremely cold winte

4 Russia is not a very prosperous country, withd developed infro-structure.

5 Russians love their country and ready to pratechotherland if it is necessary.
6 Russians do not like to follow the rules and laws

7 Russia has good relationship with Arabic coustrie

8 A good system of education.

Table 2Positive qualities about Russia

1 Beautiful women.

2 Russia is an open-minded country.

3 Russians love to take pleasure of life.

4 Russians support each other and help a lot.
5 Russians like to go in for sport.




6 Russians like to read.

7 Russians are peaceful and mild people.

8 Russia has many beautiful places of interesisit v

9 Tasty food.

10 Russians have a good scene of humor.

Table 3 Negative facts about Russia

1 Much alcohol is drunk.

2 Many smoking people.

3 Bad conditions for foreign students in the hostel
4. Weakly developed infro-structure.

5. It is difficult to get a visa to Russia.

6 Bad social connection among families.

7 Bad knowledge of the Arabic culture.

8 Bureaucracy.

9 Bad attitude for feigners.

10 Only a small amount of people knows foreign leages.

By obtaining such kind of information it is pos&bto find the reasons why sometimes the
communication with people from other countriesi¢ smooth and perfect. But it is essential to
know these facts, to improve ourselves, to cormeistakes.The Arabians gave answer for tfe 8
guestion:” What changes would you like to see mlay of communication style of Russians with
the Arabs in future?” And it is a funny thing totime but everyone said the same fact. “The
communication between Russian and Arabic peoplddvoe easy in this way, if Russians knew
that the Arabic countries are prosperous, civiliZEie Arabs also like the peace and friendship and

not each person on our land is terrorist. We haurecaltural rich background, rich history. And it



would be very nice if more people would like to oprur culture for themselves and if more people

would be willing to communicate with the Arabs aodvisit our land, not only UAE and Egypt.”

As all the Arabic students noticed “If the Russi&nsw better our history, the reality of our livés,
would give them background information that woul@k® it easier to ask questions that make
sense.” However, we do not need to be an expexbnme culture to be able to ask questions. We
simply need to learn to respect other cultures @sd we have to educate ourselves and keep
informed about other cultures so that we understhedssues that people faces and we become
involved in their struggles — instead of sittingtbe sidelines and watching from a distance.

| consider all information that had been collecteating this social questioning unique. Because
this is a personal opinion, a clear view of theecd®longing to  people who was born and brought
up from childhood in the Arabic cultural surrounglin These people gave us the answers and
explanations why our communication with people frother countries is not always smooth and
perfect. But we need to know our drawbacks to ebtfeem and improve our communication skills.
And also we should learn to be sincerely interestedanother country’s culture, history,
background. As when you are open to know new cestupeople will tell you many interesting
facts about their way of living in their countryhdt’s explains their behavior, traditions, customs.
We realized that we are able to form relationslapd alliances with people of different cultures
and backgrounds.
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